
 
 
 
 
 
 
 
 

 

 
AMRA/MAP Names New Manager 

 
Arlington Heights, IL – September 22, 2015 
 

The Automotive Maintenance and Repair Association (AMRA) announced the addition of 
Timothy L. Hatcher to its staff as Manager, Technical Operations.  Timothy’s duties include 
overseeing MAP Technical Committee activities, establishing topics and presenters, as well as 
managing the association’s various technical services for membership. 
 
Timothy graduated cum laude from Southern Illinois University Carbondale with a 

baccalaureate in Automotive Technology.  Along with his studies at SIU, Tim worked delivering IT support to the 
automotive program, maintaining and troubleshooting the campus network, computers and diagnostic 
equipment.  Over the past five years, Timothy has worked for Bridgestone Retail Operations as a Service 
Manager and Store Manager.  While at BSRO, he utilized his technical and management education, aiding in the 
day-to-day operations of the service shop as well as the retail store operation.  Timothy is an ASE Master 
Technician with L1 Advanced Certification. 
 
“Tim is a terrific addition to AMRA’s staff.  His technical education and experience will be especially valuable to 
our membership and Technical Committee,” said AMRA/MAP President & COO Joseph M. Henmueller.  “We 
look forward to tapping into Tim’s diagnostic and troubleshooting skills of advanced automotive technologies to 
help enhance MAP’s consumer education materials.” 
 
For over 20 years, AMRA has been providing Uniform Inspection and Communication Standards to the 
automotive repair industry though its consumer education and outreach initiative, the Motorist Assurance 
Program. 

# # # 
 

 
For more information about the Automotive Maintenance and Repair Association and its Motorist Assurance 
Program, visit AMRA at www.amra.org. and MAP at www.motorist.org. 
 
If you would like more information about this topic, please contact Joseph M. Henmueller at 847-947-2650 or 
jmh@motorist.org. 
 
 

Contact  Joseph M. Henmueller 
Telephone  847-947-2650  

Mobile  630-258-7132 
Email  jmh@motorist.org 

Website  www.amra.org  
Website  www.motorist.org  
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